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Abstract. Employment of people with disabilities has never been a simple topic,
and when it comes to people with memtshbilities, then in half the cases the question
arises of whether it is in principle possible for a person in such a situation to earn a
living by his work. Socially oriented neprofit organizations that help in providing
work useful and employment this complex category are looking for a solution to the
problem. However, without the support of the state and local authorities, thek initia
tives will not be able to bring tangible benefits. To date, there is a successful experience
of applying various gpport measures, in particular, in Moscow. The article presents
the results of a study conducted among Moscowprofit organizations participating
in the programs and projects of the city, in order to identify their primary needs for the
continuation andlevelopment of socially useful activities to work with the most-diffi

cult category of Muscovites for employment.
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¢ dzdzts Is OA$ gou know, the right selection of personnel is one of the most
Important tasks of the modern personnel policy of a retail trade enterprise, as well as
an important element in building the stability of its work.

Due to the fact that at the rétanterprise, on average, the acceptable level of staff
turnover is about 30% of the total volume of employees, such personnel processes as
the selection and selection of personnel are put in the first place, and this is a task of
paramount importance. €harticle discusses the main problems that arise in the process
of selecting and selecting personnel at a retail enterprise, and also suggests measure:

to improve this process.
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Abstract. As known, housing and utilities management is one of the mast im
portant areas of modern policy of the Russian Federation, as well as an important ele
ment of the socik@conomic system.

Due to the fact that municipal utilities enterprises provide services that are neces
sary to create a comfortable living environment far gopulation of Russian cities,
ensuring the reliable functioning of the system of these enterprises is an important task.

The article discusses the main problems that arise in the process of managing
housing and communal services in a municipality, asd aliggests measures to im

prove this management.

sdzt U o' j I fpizeaasdss sos] fwojHftedVisdi, Gl
ZOdzO, IsjSkzyjMmls! COHtetse, Mtse jtoh j dzMilse tso Od
COHEtses, Htoddzydy BtecOdzdL s9 OdzdzsMmisd, dJ IsBH
Keywords: Retailer, selection and selection of personnel, staff turnover, improv
ing the search system for qualified personnel, the principle of organization, a method

ological approach to selection.
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