
Научный журнал «Студенческий форум» выпуск №38(305)

DIALOGUE TEACHING OPTIMIZATION THROUGH THE USE OF COMMUNICATIVE
APPROACH

Oralbay Moldir

Student, Department of Theory and Practice of Foreign Language Training, Buketov Karaganda
Research University, Kazakhstan, Karaganda

Orazymbetova Arailym

Student, Department of Theory and Practice of Foreign Language Training, Buketov Karaganda
Research University, Kazakhstan, Karaganda

Sagadiyeva Kymbat

научный руководитель, Scientific adviser, Master of Pedagogical Sciences, Senior Lecturer,
Department of Theory and Practice of Foreign Language Training Buketov Karaganda Research
University, Kazakhstan, Karaganda

 

 

Abstract. This article delves into the efficacy of conversational instruction via communicative
methods, underscoring its importance in fostering competency through language proficiency. Its
objective is not merely grammatical correctness but empowering learners with the assurance and
fluency born from realistic discourse. The heart of this methodology revolves around task-oriented
learning, interactive role-play scenarios, and collaborative feedback mechanisms—all designed to
captivate participants. Key benefits include enhanced fluency, acute listening skills, cultural
insight, and a heightened sense of motivation. Offered are tangible solutions for navigating
temporal constraints, allaying student concerns, and overcoming the lack of formal teacher
training. Ultimately, this instructional framework equips students with the tools essential for
genuine communication on the world stage.
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Introduction

The evolution in language education has seen a radical shift over time towards an increased stress
on mastering communication skills and practical application beyond classroom settings. Central to
these developments is the adoption of the communicative method in linguistics instruction, which
positions interactive engagement as both the vehicle and objective of learning languages
effectively. At its core, dialogue-based teaching emerges as a linchpin strategy under this approach,
offering learners invaluable practice in genuine discourse development, fluency enhancement, and
fostering self-assurance in language use. This analysis delves into the methodologies for enhancing
dialogue-based instruction via the communicative method, examining its advantages, innovative
strategies employed, and the hurdles encountered during integration within educational
framework.

The Communicative Approach in Language Teaching
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The communicative approach, first formally introduced in the 1970s, shifts the focus of language
learning from the mastery of grammar and vocabulary to the ability to use language effectively in
real-life communication. According to the communicative competence model proposed by Hymes,
language users must not only know the rules of grammar and syntax but also understand how to
use language appropriately in different social contexts [1]. The communicative approach
encourages students to engage in meaningful conversations, where the aim is not simply to produce
correct sentences but to convey and understand messages.

In line with the philosophy of "active learning," this methodology privileges dialogue as its
cornerstone strategy, compelling learners through interactive exercises into conversational
scenarios analogous to everyday life beyond academics. By participating in these dynamic
discussions, students are not only honing their linguistic proficiencies but also cultivating a deeper
comprehension and application of the target culture's nuances and pragmatic
conventions—essentials for authentic engagement with native speakers.

Dialogue as a Core Element of Language Learning

Teaching through dialogue is essential for language learning. In contrast to conventional
approaches that typically emphasize disconnected sentences or vocabulary exercises, dialogue
involves multiple individuals sharing thoughts and negotiating understanding. This interaction is
vital for assisting learners in enhancing their speaking and listening abilities, which are essential
aspects of effective communication skills.

Activities centered around dialogue can vary widely, ranging from organized role-playing to
unstructured discussions. Such exercises create an engaging setting where students can use
language within a relevant context, explore various linguistic styles, and receive instant feedback
from classmates or instructors. The immediacy of dialogue not only aids learners in boosting their
fluency but also enhances their ability to respond quickly, both of which are important for
successful communication.

Optimizing Dialogue Teaching with the Communicative Approach

To improve the effectiveness of teaching dialogue through the communicative approach, a range of
strategies and methods can be utilized. These approaches not only boost the efficiency of language
education but also contribute to making the learning experience more enjoyable and relevant for
learners.

1. Task-Based Learning

Task-based learning (TBL) is a key technique within the communicative approach that emphasizes
the use of real-world tasks to foster communication. By designing tasks that require students to
engage in dialogue, such as planning a trip, conducting an interview, or solving a problem, teachers
can create opportunities for students to practice authentic communication. These tasks should be
realistic, challenging, and related to students’ interests and real-life experiences. This encourages
active participation and keeps students motivated [2].

2. Role-Play and Simulation

Role-play and simulation are highly effective tools for optimizing dialogue in the classroom. These
techniques allow students to step into different roles and interact in a simulated real-world
environment. For example, students might role-play a conversation between a customer and a store
clerk, or simulate a job interview. Role-plays can be structured or open-ended, depending on the
goals of the lesson. By immersing students in these scenarios, teachers can create a safe and
supportive environment for practicing real-life interactions [3].

3. Collaborative Learning

Collaborative learning fosters an environment where students work together in pairs or small
groups to solve problems or complete tasks. Dialogue is central to collaborative learning, as
students must communicate effectively to achieve their objectives. This collaborative approach



promotes peer interaction, which not only enhances language learning but also builds confidence
and a sense of community among students [4].

4. Error Correction Through Peer Feedback

In the communicative approach, error correction should not interrupt the flow of communication.
Instead, feedback can be provided in a way that encourages continued dialogue and learning. Peer
feedback is an effective method of error correction, as it allows students to help each other while
engaging in a collaborative learning process. This peer-to-peer interaction fosters a more
supportive and less intimidating learning environment [5].

The Teacher in the Communicative Approach

In the conventional system of education, a teacher can be viewed as the central unit, who gives
instructions, explains concepts as rules, and assesses students’ performances. Nevertheless, in the
confines of the communicative approach, a teacher adopts a completely different role, which is
quite diverse and adaptable. A teacher now does not merely pass on knowledge but assists in the
provision of practice opportunities in communication which enhances the students instructing and
learning from each other in the process of developing communicative competence.

Sub-Communicative Items of  Teacher’s Role in Communicative Approach:

1.Facilitator (Moderator)

The obligations of a lecturer, or an authoritative person are not within the scope of the teacher in
the communicative approach. Teachers function as facilitators whose goal is to plan and activate
the communication. The teacher provides opportunities for actual performance and does not allow
students to dictate the way they communicate, or the words they use. A teacher puts in many
questions, promotes classroom discussion and resolves communication breakdowns when they
occur. This brings about confidence in students making them feel able to perform even in cases of
errors.

2.Motivator and Supporter

The teachers’ motivational role in the learning process of the dialogues is crucial. Anxiety and self-
doubt, particularly in relation to speaking, is one of the biggest barriers to using a foreign
language. Teacher should promote an atmosphere where making and learning from errors is
acceptable and students will not be afraid to be ridiculed for making such errors. This includes
providing encouraging and helpful comments that serve to build students’ self-assurance.

3.Coach and Consultant 

Where English is being taught as a foreign language, teachers become coaches in the sense that
they are encouraging learners to become autonomous. Rather than always providing direct
instruction, the teacher helps them learn to solve problems on their own by engaging in discussion,
working in groups, or referring to other materials. This enables a student to gain the skills of self
regulation and being able to make decisions, which is important in real interactions.

4. Ideal Facilitator of Cultural Competence and Sensitivity

The teacher in the communicative approach bears the responsibility of improving the cultural
comprehension of students. There is no language that can be learned this way, out of context. Some
controlling tasks regarding culture, traditions, and social norms of the speakers may be employed
by the instructor. They may conduct some discussions on the scope of cultural variability and the
dialogical forms of communication, which makes students to become better at intercultural
communication.

5.Assistant and Reformer 

Nevertheless, the teacher takes the position of the communication process as a learner and to some



extent the initiator. They focus on the student behaviors such as interactions, the level of mistakes
made often, misunderstandings, and inaudible/speech dysfluency issues. In a communicative
approach, this is usually not the case as the teacher provides feedback towards the end of the
lesson or during discussions. Other strategies can include flotation where the teacher can ask
students to write down their mistakes for follow-up changes after the discussion. There is limited
feedback that can be provided where students are fully engaged in their tasks. It shouldn’t be the
case that students become impacted by every mistake made during the lesson. They should
understand, that mistakes made during classes are part of their improvement.

Instructor of Language Strategies and Communication Systems

The communicative approach is aimed not solely in acquiring grammar structures but also in being
competent to use language in context. The students learn how to communicate strategically with
the assistance of the teacher, including:

How to make a request?

How to come to an understanding?

How to solve a miscommunication?

How to pursue the interaction when the partner fails to comprehend or to agree?

These abilities are essential not only in the area of learning a language but in the day-to-day life,
especially in cross-cultural settings.

Advantages Of Communicative Approach In The Process Of Dialogue Teaching

 Employing the communicative approach to teach English through dialogue has endless benefits for
students and teachers. Not only do these benefits extend to wider educational and social skills but
by learning a new language, you can improve your English too.

1. Increased Fluency and Confidence

More Fluid and Confident Regular dialogue would give the students confidence in using their
language skills to convey a message. Because fluency fosters interaction and practice, students will
be able to speak less stiffly (and hopefully with fewer rote phrases) in part because they can
literally say more. This confidence is invaluable for those who want to use their new language skills
in the real world, as most interactions cannot be planned or mugged up!

2.Improved Listening and Comprehension Skills

Better Listening and Understanding Is going to bring more power in speaking and improve the
listening and understanding abilities of your kids. Students have to understand spoken language in
conversation the way it is actually used among native speakers, with many different accents and
speeds. This defines the ability of your child to develop real-time processing of information that is
quite essential both for social and professional pike.

3.Cultural Competence

Cultural Competence Learning a language is about learning the culture of its natives as well.
Through dialogues students connect with cultural nuances, social norms and the application of
language in context. Dialogue-based activities teach students the process of maneuvering through
cultural differences when they need to have effective communications with others in a global world.

4. Motivation and Engagement

The communicative approach is inherently motivating because it focuses on real-world language
use rather than abstract grammatical rules. Dialogue teaching allows students to see the immediate
relevance of their learning, which increases their intrinsic motivation. Furthermore, interactive



activities make learning more dynamic and engaging, fostering a positive learning environment [6]

Challenges in Implementing Dialogue Teaching

Despite its numerous benefits, the implementation of dialogue-based teaching using the
communicative approach presents certain challenges.

1.Time Constraints

Traditional education views a teacher as the primary unit, who is responsible for providing
instructions and explaining concepts in terms of rules, while also reviewing students' performances.
Even so, within the framework of the communicative approach, a teacher assumes a completely
distinct function, which is quite diverse and adaptable. It is essential for a teacher to not only pass
on knowledge but also provide opportunities for students to practice communication, which
enhances their teaching and learning together and contributes to the development of
communicative competence.

2. Student Anxiety

Some students may experience anxiety when speaking in a foreign language, which can hinder
their participation in dialogues. It is essential for teachers to create a supportive and non-
threatening environment where students feel comfortable making mistakes and experimenting with
language. Encouragement and positive reinforcement can help reduce anxiety and build confidence
[7]

3. Teacher Training

Effective dialogue teaching requires teachers to be skilled in facilitating communication, managing
classroom dynamics, and providing constructive feedback. Professional development and training
are crucial for teachers to implement the communicative approach successfully. Institutions should
invest in training programs that equip teachers with the necessary skills to foster dialogue-based
learning [5]

Conclusion

Dialogue-based teaching, when optimized through the communicative approach, can significantly
enhance the language learning experience. By focusing on real-world communication, task-based
learning, role-play, and collaborative activities, teachers can create a dynamic and engaging
learning environment that fosters fluency, cultural competence, and confidence. While challenges
such as time constraints, student anxiety, and teacher training may arise, these can be addressed
with thoughtful planning and a supportive classroom atmosphere. Ultimately, the communicative
approach to dialogue teaching not only helps students acquire language skills but also prepares
them for meaningful communication in a globalized world.
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*(По требованию Роскомнадзора информируем, что иностранное лицо, владеющее
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